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What would happen if a
patient were to go missing

from Riverview Health Centre?
What if that patient left the
grounds? Last fall, on Saturday,
November 7, staff at the Centre
had a chance to review procedures
devised to address just these types
of situations when Riverview
hosted the Winnipeg Police
Service’s Volunteer Search and
Rescue Unit for a full-day exercise. 

In the morning, while members
of the Search and Rescue Unit
trained in a classroom setting, 
a Riverview staff member posing 
as a patient hid in an unstaffed area
of the Centre. “We had a practice
to see how well a missing person
exercise would go,” explains Safety
Coordinator Dean Campbell.

Staff members were able to 
try out a new aspect of the facility’s
search procedure by distributing 
a version of the recently-created
photo identification system created
for those patients/residents judged
to be at risk to wander. Written
instructions for a search have also
been flow-charted to enable quick
reference to required actions for all
participating in the search. The
procedure follows the principals of
the Incident Command System

(ICS) system, which all health
regions in Manitoba and most
emergency response agencies
across North America (including
Manitoba) follow. 

The ICS offers a common
framework to respond to various
emergencies representing
different situations. Staff training
is a large part of effective
application of ICS. “We try to
do different scenarios every
year in order to keep staff up
to speed,” says Campbell. “These
types of situations don’t happen
every day. In order to keep 
procedures fresh in everybody’s
mind, you have to practice.”

For this most recent exercise,
as soon as the “patient” was identi-
fied as “missing,” a “code yellow” was
broadcasted across the Centre. Staff
then performed both an indoor and
outdoor search of the facility.

“We were a bit concerned that
we might not have enough people
to be able to do an exterior search,”
says Campbell, adding that a
Saturday was chosen for the exercise
specifically because the Centre has
less staff on the weekends. “But we
made an announcement asking for
volunteers; soon we had enough
staff to perform the procedure.”

Throughout the exercise, 
as in any emergency code situation,
all information was funneled to the
Centre’s Incident Commander. 
A single point of control is vital in
order to avoid duplication and gaps
when dealing with an emergency.
When the search failed to locate
the lost “patient,” the Incident
Commander contacted the police
to file a missing persons report.
“The plan all along was not to find
the patient,” explains Campbell.
This gave the Incident Commander
a chance to experience handing off
the situation to the police, as this
can occur in real life missing
patient situations.  

“Once the police take over, it’s
their responsibility,” says Campbell.
In fact, the exercise was planned 
to give the police the opportunity

to practice their 
own missing person
simulations in the
afternoon. 

The Police
Service was particu-
larly interested in
Riverview Health
Centre as a location
for its exercise
because of the 
relative isolation 
of the facility. The

heavy brush along the river bank
flanking the Centre on three sides
presented the Search and Rescue
Unit with plenty of potential hiding
spots for a “missing person.” 

Involved in the exercise 
were the Canine Rescue Unit and
the Mounted Patrol, along with
ground Search and Rescue Units
from Winnipeg and several rural
Manitoba volunteer fire departments.
The Winnipeg Fire Department’s
Water Rescue Team was present,
but did not directly participate.

Along with a group of volunteers
from Child Find Manitoba, several
staff members posing as missing
patients hid in the area around the
Centre. Residents from 100 different
homes in the Riverview area also
participated; they received an
advanced briefing regarding their
role, as well as an identifying paper
insignia for their front window. 

In the end, the missing
“patients” were found and the day
was a resounding success. Along
with lessons learned, the exercise
provided reassurance that, if a
patient did indeed go missing,
resources are available both within
and outside of Riverview Health
Centre to address the situation
effectively. 

Riverview Participates in Search
and Rescue Exercise

Canadian Patient Safety Week
was marked at Riverview

Health Centre with a knowledge
fair in the Thomas Sill Auditorium
on November 5, 2009.

The theme of the fair was
Knowledge Is The Best Medicine:
Ask, Listen, Talk. The message
was: “Don’t just think about it,
say it, because good health care
starts with good communication.
If something does not seem right,
ask questions, listen to the answers
and talk about your concerns.”

This was the second year 
in a row that Riverview held a
knowledge fair, and it was 
well-received by staff, patients,
residents, family members and
visitors, says Carrie Fruehm,
Manager of Corporate Allied
Health. “It was a chance to bring
more awareness about the steps
we take at Riverview to keep 
our patients and residents safe,”
she says. 

A number of booths were 
set up in the auditorium, each
one focusing on some aspect of
patient safety. An outside agency
that hosted a booth was the
Canadian Drug Safety Board,
which presented information

about drug reactions and the
mechanisms in place for reporting
them. 

During National Patient
Safety Week (November 2 to 6),
safety tips were shown on the
plasma screen in the cafeteria,
and tent cards on the tables also
shared tips. A safety quiz was
held and several prizes were
awarded. 

Patient Safety Week at Riverview

Riverview’s
Interdisciplinary

Professional Advisory
Committee organized

these booths for Patient
Safety Week:

• lifts and transfers

• handwashing and 
infection control 

• dysphagia and the Silver
Spoons Program

• pain management tools 
to effectively assess 

& treat pain

• oral health care

• Workplace Safety 
and Health

The search crew, including volunteer "missing patients" 
and volunteer rural fire fighter search and rescue crews.

Search team mobilizes along the riverbank.

With dozens of in-house work-
shops, in-service sessions and

programs to plan and deliver every
year, the Education Services
department at Riverview Health
Centre is a busy place. The person
who assists the department’s six
staff in making sure everything runs
smoothly is their administrative
support person,
Beverly Wood. 

If it appears
that everything runs
not just efficiently,
but super-efficiently,
it could be because
Wood is no ordinary
administrative
support person. She
is the only person in
her job category at
Riverview who has
earned two profes-
sional designations:
Certified Profes-
sional Secretary (CPS) and
Certified Administrative
Professional (CAP). Both are 
prestigious ratings offered through
the International Association of
Administrative Professionals
(IAAP). Wood earned both 
designations last year.

Wood has worked in the
administrative assistant field for 20
years – three of these at Riverview.
She began studying for the daunting
CPS exam, which tests candidates
on their knowledge of management,
office administration and office
systems and technology, in February
2009. She wrote the exam in May.

She then started
preparing for the
CAP exam, which
tests her knowl-
edge of advanced
organizational
management. She
passed this exam
last November.

With both
designations under
her belt, she can
add the letters
CPS/CAP behind
her name. “It’s
nice to be able to

do this,” she says. “It provides proof
of my qualifications and commit-
ment to the administrative field.” 

Wood has another claim to
fame at the Centre: she is the
founder and president of Riverview’s
Toastmasters Club, and she actively
participates in the weekly meetings.

Administrative Support Staff Earns
Prestigious Certification

Beverly Wood, CPS/CAP
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Each year, Riverview Health
Centre sponsors a research

competition and awards grants 
to fund studies that will enhance
the quality of life for older adults
and people with chronic or 
terminal illnesses or who require
rehabilitation.

The 2010 winner of the
Riverview Research Competition
is Dr. Sepideh Pooyania, an 

assistant professor at the
University of Manitoba and
attending physician in the Stroke
Rehabilitation Unit at Riverview.
Pooyania and her team,
Riverview’s speech-language
pathologists Caitlin Brooks, Laura
Lenton and Reesa Daun, will use
their $8,160 grant to research the
health risks associated with 
allowing patients with dysphagia,

a swallowing impairment, to drink
water.  

Inpatients in the Neurology
Rehabilitation units at Riverview
(people who have had a stroke or
brain injury) often have dysphagia
as a result of their condition. 
They are considered at high risk 
for aspiration, which can result in
pneumonia. To limit that risk,
these patients are only allowed to
consume thickened liquids. They
are restricted from consuming thin
liquids, which means they can’t
even drink water. These restrictions
can be temporary or can last for
many years. 

“It is so unpleasant for them.
We don’t understand because 
we have the privilege of drinking
tea or coffee or water. Imagine
being told one day you can’t 
drink any of these things; that for
your safety you can only have
thickened liquids to limit the risk
of aspiration,” says Pooyania.

Patients on a diet of thickened
liquids sometimes have difficulty
consuming the required daily
intake of fluids and they become
dehydrated, which in turn can
lead to other health complications.
As well, thickened liquids do not
always satisfy a patient’s thirst,
says Pooyania. 

While Riverview does not
allow inpatients with this type of
dysphagia to have water at the
beginning of their rehabilitation,
many rehab facilities in Canada
and the U.S. follow a Free Water
Protocol, which does allow 
unrestricted water intake prior to
and 30 minutes after meals. The
belief that this protocol is safe 
is based on research done at the
Frazier Rehabilitation Institute,
where a study demonstrated no
difference in rates of aspiration
pneumonia between an experi-
mental group on a free water
protocol and a control group.  

“Aside from the Frazier study,
there has only been one random-
ized controlled trial with a very

limited number of patients. There
have been a few case reports as
well, but at our centre, the protocol
is not accepted because we don’t
believe there is enough evidence
behind it,” Pooyania explains. She
and her research team intend to
provide more clinical evidence so
that both the risks and benefits of
a free water protocol can be
assessed. 

This summer, they will be
screening patients admitted to
Riverview’s Neurology Rehab-
ilitation units, including both the
stroke and acquired brain injury
programs, to select candidates for
their study. They expect to find at
least 30 suitable candidates. 

Participants will be educated
about dysphagia and the free
water protocol, and the treatment
group will be allowed unrestricted
water intake prior to and 30
minutes after meals. Individualized
intervention to minimize aspiration
will be provided. Daily and
weekly monitoring and testing of
all patients will take place. The
pilot study will continue for 11
months. A secondary objective of
the research is to determine the
feasibility of expanding into a
multi-centre clinical trial.     

Pooyania says if her research
shows that a free water protocol
could be used without increased
risk to patients with dysphagia,
the quality of life for patients at
Riverview and other centres could
improve greatly.
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Riverview Physician Wins Research Competition 
for “Free Water Protocol” Project for Dysphasia Patients

Dr. Sepideh Pooyania will work
with Riverview staff to study 
the health risks involved with

allowing patients with swallowing
problems to drink water.

Last fall on October 14,
Riverview staff, patients, 

residents, volunteers, family and
friends participated in a day of
educational activities presented and
hosted by members of the Ethics
Committee of the Riverview
Health Centre Board. The theme 
of the day was Ethics of the
Ordinary, which highlighted the
working environment and staff 
relationships as well as care issues.

Four interactive group sessions
were well attended. They included
the provocatively named workshop,

“I Work With An Idiot,” presented
by committee members Tim Frymire
and Emily Ewert; “Got A Problem?
Lets Work(Shop) It,” with Val
Paulley and Dr. Kerstin Roger;
“Between A Rock and a Hard
Place,” by Judy Webster and Connie
Sarchuk; and “Learning from Moral
Uncertainty and Distress,”
presented by Marie Edwards,
Assistant Professor, Faculty of
Nursing, University of Manitoba.

The keynote speaker was 
Dr. Arthur Schafer, Director of the
Centre for Professional and Applied

Ethics and Professor of the
Department of Philosophy,
University of Manitoba. His topic
was “Decision Making at the End 
of Life.” 

Throughout the day a 
comprehensive display of relevant
books, posters, videos and other
resource material was available 
for viewing in the Thomas Sill
Auditorium. The material was put
together by librarians and staff of
the J.W. Crane Memorial Library
at Deer Lodge Centre.

Meet & Greet for Researchers
The Riverview Research Centre held its third annual Research

Meet and Greet on April 6 in the Thomas Sill Auditorium. The
purpose of the event was to bring together research affiliates from
academic settings with front line and clinical staff at Riverview in
order to stimulate discussion and ideas in areas of mutual interest.

On display during the afternoon event, which attracted 40 guests,
were poster presentations of recently completed research projects,
along with an ongoing study entitled Acoustic Analysis of Swallowing
Disorders by Dr. Zahra Moussavi, of the University of Manitoba’s
Faculty of Engineering, and Samaneh Sarraf, Ph.D. student.

As well, Dom Di Curzio, a past employee in Riverview’s
Volunteer Department, provided a poster display of his project 
entitled The Genetic Basis for Adrenal Gland Structure and Function?
Di Curzio now has his Master of Science in Neuroscience from the
University of British Columbia. He is a previous co-recipient of the
Robert (Bob) B. Brennan Bursary awarded annually to Riverview staff.

The Meet and Greet also gave Malcolm McKenzie, Patient Care
Manager on the Rehabilitation units, and his staff the opportunity to
present a PowerPoint display revealing how the unit is putting into
practice the results of the SCORE IT project (Stroke Canada
Optimization of Rehabilitation by Evidence Implementation Trial).

During this casual but informative event, it was announced 
that Dr. Sepideh Pooyania had won the Riverview Health Centre
Research Competition (see accompanying article). The recipient 
of Riverview’s third annual Research Funds for Medical Residents
was also announced; Dr. Tim Hiebert, a Fellow in Palliative Care 
at Riverview and St. Boniface, was the recipient. He is doing
research under Dr. Jana Pilkey on steroid induced diabetes in 
palliative care patients.

“The Meet and Greet gives researchers and clinicians from all
areas a chance to interact,” says Dr. John Bond, Riverview’s Manager
of Research. “We are capable of hosting a wide array of research 
interests, and this event helps to promote discussion and encourage

contacts.”
Currently,

about a dozen
research projects
are underway at
the Centre, rang-
ing from dignity
in end-of-life
care to assessing
the reliability
and validity 
of a telephone
assessment 
tool in stroke
rehabilitation.

Ethics Education Day Highlights Working Environment & Staff Relationships

The Ethics Committee is mandated
under its Terms of Reference to:

“Recommend and sponsor 
educational initiatives regarding
ethical issues affecting the Centre.
Such sessions will be directed
towards members of the Ethics
Committee, Board, Centre and
Medical Staff, clients, their families
and the community.”

With this in mind, the Ethics
Committee plans to make the Ethics
Education Day an annual event. 

Dom Di Curzio shows Betty Scott, Infection
Control Practitioner at Riverview, some of the
details of his study entitled The Genetic Basis
for Adrenal Gland Structure and Function?

“We don’t understand

because we have the

privilege of drinking

tea or coffee or water.”

Dr. Sepideh Pooyania
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Riverview Health Centre Foundation News

Join Frank Wade and Vince Boschman on 

AUGUST 26, 2010

for the eighth annual Charity Golf Classic 
at the St. Boniface Golf Course. This fun filled
afternoon of Texas Scramble, post-game dinner

and prizes raises money for the Riverview Health
Centre Foundation. For more information, 
call Christa Chartrand at 982-4069 or the

Foundation at 478-6271, or check these websites:
www.thecharityclassic.com

www.rhcf.mb.ca

Annual Charity Golf
Classic Supports
Riverview Health
Centre Foundation

2009 Tree of
Lights Sponsors

BOARD OF DIRECTORS

Mr. R.B. (Bob) Brennan, FCA, Chair

Mr. Arthur Chipman, Vice-Chair

Ms Heather Wilson, Treasurer

Mr. David Baker

Mr. Rudy Boivin

Mr. Norman R. Kasian

• Manitoba Hydro:
Title Sponsor

• J. Hansen & Son Ltd.
• Winnipeg Building and

Decorating
• Esdale Printing Co. Ltd.
• Gunn’s Bakery
• Greg Thompson, Wealth

Management Solutions, 
RBC Dominion Securities

• Insign Architectural Signage
• CUPE 500
• EECOL Electric
• Fort Rouge Plate & Glass

Mr. Garry Mattin

Mr. Jeff Norton

Ms Barbara-Jean Oberding

Mr. Bob Sokalski

Mr. Greg Thompson

Mr. Ken Webb

BOARD OF DIRECTORS
Mr. Greg Arason, Chair

Mr. Dal McCloy, Vice-Chair

Ms Shawna Pachal,
Treasurer

Ms Leslie Dornan, 
Member-at-large

Mr. Ian Blicq

Mr. Kevin Bolt

Ms Joyce Laidler

Mr. Chris McDonald

Mr. Jeff Norton

Mr. Bob Nyhof

Ms Connie Sarchuk

Ms Marnie Strath

Mr. Jonathan Strauss

Mr. Gary Timlick

Mr. Ken Webb

Mr. Warren Wilson

Mr. Norman R. Kasian,
Secretary, President & CEO

Health Views is published three times a
year by Riverview Health Centre to
provide information about RHC’s
programs, initiatives and activities to
both the broader community and to its
staff and patients.

Editor
Lorna Wenger 654-0012

Contributing Writers

Wanda McConnell   
Christine Hanlon

Photography
Hugh Walker/Christine Hanlon

President & CEO

N.R. Kasian

Riverview Health Centre is a 388-bed
extended care facility catering to the
needs of the elderly and rehabilitation
patients. For more information about
our programs and services, please 
contact the President at:

Riverview Health Centre

One Morley Avenue

Winnipeg, Manitoba, R3L 2P4

Ph: (204) 452-3411

Fx: (204) 287-8718

E-Mail: enquiries@rhc.mb.ca

Website: www.rhc.mb.ca

in the 
12th Annual 
Cycle on Life 

Get Ready to Ride!

‘10

The Riverview Health
Centre Foundation held
its Dine By Design Gala

Dinner on April 13,
2010. Thank you to all

of our supporters!
Watch for the Fall 2010

issue of Health Views for
a full recap of this
successful event.

EIGHTH ANNUAL
charity golf classic

Sunday, June 6 is the date for the 
2010 Riverview Health Centre Cycle on Life, 

and there will be riders aplenty cycling along the 
15-kilometer scenic route through residential streets.

For the more adventurous, the 2010 event is once
again offering the Gord’s Ski and Bike Off-Road Trail

Ride. If you have a yen for exhilaration, try these
trails with other avid off-roaders!

In this annual event, participants work in pairs 
to raise a minimum of $1000 in pledges. 

The 2009 event brought the cumulative fundraising
total to $800,000, and this year the Foundation is

aiming to reach the $1 million mark. Money raised in
2010 is being directed to the renovation of all

bathing facilities at Riverview.

Come and join us for a fun-filled day of cycling and
camaraderie, great food and entertainment, the

chance to win prizes and, above all, the opportunity
to support Riverview Health Centre. 

For information on supporting this event, see the front page of this issue. Watch
for the Fall 2010 issue of Health Views for the full story on this year’s Ride!

Thanks
for your
support!
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Reviewing policy and procedures
in a classroom setting on a

regular basis can be tedious; thus
the challenge arises of how to reduce
monotony and enhance learning.

In November 2009, the
Emergency Care for Responders
education sessions utilized the
Audience Response System. This
method of actively engaging learners
in interaction with the presenter is
not only fun but has many benefits.

The instructor utilizes a
computer to project slides with
questions – either multiple choice
or true/false – onto a screen. Staff
participates by selecting the correct
answer on their own wireless
keypad clicker which is aimed at a
receiver attached to the computer.
The software program collects and
instantly tabulates response results
in several different ways depending
on the instructor’s requirements.
The instructor is able to tell when
all participants have responded
with their clickers and can ascertain
a percentage grade for each answer,
a percentage grade for each 
participant, as well as an average
class grade.

We all know that class 
participation – such as raising
hands to indicate a specific answer
– can be difficult, but the
Audience Response System allows
for an individual’s responses to
remain anonymous.

Education Services has just
started to use the Audience
Response System. As the team
becomes more familiar with its use
it will be used for a wider variety
of classes and audiences.

On Your Mark, Get Set…Click! Improving Lives Through Art

Benefits of using the Audience
Response System:

• Potential for improved 
attentiveness – having to use
the clickers increases staff
engagement in the classroom.

• Knowledge retention is
increased – staff discover
immediately if their chosen
answer is correct. Taking the
opportunity to discuss each
question’s answer prior to
the next question enhances
understanding of the concept
presented. Confirmation of
the key points is timely and
easily done. Staff can self
assess areas they need to
further pursue in terms of
education.

• Participation is anonymous –
only the individual staff
member knows how he or
she responded. The software
that summarizes the
responses aggregates the
results, displaying what
percentage of staff chose
which response.

• A fun, non-threatening 
learning environment is
created – just the novelty 
of the Audience Response
System stimulates a learning
environment as staff wait to
see if they have the correct
response and how their
response compares to their
co-workers.

• Data collection is part of the
system – the software that
analyzes the data can be
retrieved in different formats

and can be
used to plan
future
education
sessions.

On a Friday afternoon in
March, the common room on

2 East’s Respiratory Rehabilitation
Unit is buzzing with activity.
Patient Ricky Bains is rolling over
paint-imbued bubble wrap with his
wheelchair. Beside him, 22-year-
old Kyle is mixing paint in a muffin
tin, eager to put the final touches
on a water colour landscape. 

This is the fifth session of 
an eight-week art therapy pilot
program launched on February 19
at Riverview. Instructor Rhonda
Kennedy Rogers is busy interacting
with patients from 2E and a few
residents from 2 West’s Chronic
care unit. She is handing out spray
bottles to make water blooms and
dipping tentative fingers into paint. 

Across from her, a rehabilita-
tion attendant readjusts brushes in
mouths and hands, stopping to
offer feedback and encouragement.
Everyone is actively involved. 

But someone is notably missing.
It had been a difficult, pain-

filled day for Linda Narynski, and
the regular participant in the art
therapy program has had to forego
the activity. Nonetheless, she is
eager to comment.

“The program takes my mind
off feeling pain,” she says, explaining
how repercussions of the massive
brain stem stroke that brought her
to Riverview had made her turn
inward. “Art helps me, to a large
degree, to break through that wall.”

Narynski first experienced 
the benefits of art therapy when
former Riverview Occupational
Therapist Lynda Wolf introduced
water colour classes several years
ago. When Wolf retired, Social
Worker Anne Cathcart tried to
keep the program going, but with
limited time and resources available,
it wasn’t possible.

Funding Found Through
Nikola Bjelajac’s Estate

Then last spring, Narynski saw
an article in Health Views about a
donation from Winnipeg artist
Nikola Bjelajac’s estate to fund
rehabilitative art therapy at the
Centre. She and Cathcart prepared
a proposal for the Riverview Health
Centre Foundation and crossed
their fingers that the funding
would come through.

“I think Nick would have 
been very pleased to see the money
going towards something that 

rehabilitates both mind and
emotional well-being as much as
the physical,” says Neil Baker,
executor for Bjelajac’s estate. He
adds that his friend struggled for
his entire life with the emotional
scarring left from fighting in World
War II and witnessing the devasta-
tion of the Dachau concentration
camp he helped liberate. For
Bjelajac, art was indeed therapeutic.

Relieving stress and increasing
well-being are an equally important
part of the art therapy program
instructor Kennedy Rogers has put
together. Each themed session is
aimed at stimulating all the senses
as well as emotions and memory. 

For instance, on the day
devoted to landscape art, a clump
of artificial leaves and a large rock
are part of her toolbox. While 
a participant closes her eyes, the
instructor maneuvers her way
around an oxygen tank to rustle the
foliage and place the cool stone in
the small weathered hand. 

“It’s all about remembering
what it was like to be in nature,”
says Kennedy Rogers. “For some
people, the touch of cold and the
sound of leaves triggers so many
memories. It’s a roundabout way 
at therapy that can have so much
impact.”

One of the goals of the pilot
project is to have Kennedy Rogers
train the Centre’s recreation 
facilitators in adaptive techniques.
As well, she uses everyday items,
such as wine corks and broccoli
elastics, because they are familiar
items in a place where clinically-
adapted materials prevail.

“It’s all part of the message 
of how we can adapt in the face 
of challenge,” she says. And it’s a
process the residents and patients
on Riverview Health Centre’s 2E
and 2W hope to continue to
explore through the enjoyment 
of art and its therapeutic effects. 

Instructor Rhonda Kennedy Rogers with patient Ricky Bains and
Recreation Facilitator Jenna Vandurme-Wiens.

…Continued from front

Giving Back
Dylan has come a long way from that day on the slopes in winter

2009. He and his family are appreciative of the support he received
while a patient in Riverview’s Acquired Brain Injury program. To show
their thanks, Dylan and Elaine are raising money by participating in the
2010 Cycle on Life, to be held this year on Sunday, June 6. This is the
family’s second year of involvement; Elaine and Jodi participated last
year in this annual event that raises money for Riverview’s programs
and services.

“We were totally impressed with the facility and the care provided
at Riverview Health Centre, and we want to give back,” says Elaine. 

Both Dylan and Elaine concur that they were lucky to have access
to the rehabilitation available at the Centre, and they are excited about
participating in the Cycle on Life. They know that money raised goes to
needed items and services that will further enhance patients’ experiences.

For example, money raised through the 2010 Cycle on life is being
earmarked for new bathtubs in the Centre. These will replace the aging
units in use now. As someone who has used the Centre’s ABI services,
Dylan has some suggestions for future Cycle on Life projects: as a young
man, he wants to get back behind the wheel, so a driver simulator would
have helped him to improve his reaction time. He also made use of the
Nintendo DS game systems being utilized in rehabilitation: the availability
of more of those would assist patients in the recovery process.

The Audience Response System in action.

Advantages of Art
Therapy

• augments physical therapy
(i.e. gripping a brush 

exercises fine motor skills)
• provides opportunities for

socialization
• relieves stress

• stimulates the senses,
emotions and memory
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Riverview Social Worker
Leads Grief Process for
Debby the Polar Bear

My/Our gift to the Foundation is:
❑ $125  ❑ $100  ❑ $50  ❑ $35  ❑ $______ (other)

❑  I/We enclose a cheque payable to:

Riverview Health Centre Foundation
1 Morley Avenue, Winnipeg, MB  R3L 2P4

❑  1/We prefer to use a credit card:      ❍  Visa  ❍  Mastercard

Card No.___________________________ Expiry Date_______________

Signature_____________________________________________________

❑ Mr.   ❑ Mrs.   ❑ Miss   ❑ Ms   ❑ Dr.

❑ I/We would like to learn more about Memorial & Tribute giving or
making a Planned Gift.

Receipts will be issued for donations over $10. 
Charitable Registration # 11893 7853 RR0001

Thanks for your support of the Riverview Health Centre Foundation!

❑Yes! I/We want to support
Riverview Health Centre

___________________________________________________________________
Names(s)
___________________________________________________________________
Address
___________________________________________________________________
Postal Code Telephone E-mail

✂

When it became obvious
that the days were

numbered for Debby the
polar bear, the Director of the
Assiniboine Park Zoo called
Riverview Health Centre’s
Mardi Baydak. Dr. Gordon
Glover realized he would
benefit from some guidance
on how to help Assiniboine
Park Zoo staff cope with the
loss of an iconic animal that
had been with the facility for
over forty years.

What Baydak told him was
a simple, yet powerful, fact.
“When we grieve the death of
a significant individual,
species is irrelevant,” said the
social worker, who is also a
pet loss counsellor. “What is
important is the relationship
that has been lost.”

This focus on the loss of 
a relationship is at the heart of
the grief counselling Baydak
provides to the families of
patients at Riverview, where
she has worked since 1989 –
first on the Palliative Care
unit and then in Personal
Care. She also facilitates a Pet
Loss Support Group that she
launched over 10 years ago.

Following the death of
one of her own dogs, Baydak
became interested in pet loss
support when she came across
an article in the Winnipeg
Humane Society newsletter.
A year later, she added an
anonymous telephone support
line to provide a more timely
response to grieving pet owners.

However, it was her
Masters practicum, entitled
Human Grief on the Death of 
a Pet, that brought her to the
attention of Dr. Glover at the
Zoo. After their initial meeting,
he and Baydak both felt that 
a general information session
for Zoo staff prior to this
major loss would be helpful. 

Just as with a human
death, there are various factors
that influence an individual’s
grief response and, potentially,
a wide variation in responses
from one person to the next.
The session helped staff come
to better understand and
appreciate the diversity in the
grief responses that they
might see in their co-workers.

Along with the three bear
keepers who had spent years

caring for Debby, many
different people – both at the
Zoo and in the community –
had a relationship with the
polar bear. All would benefit
from the opportunity to
mourn her death.

“Zoo administration took
a very inclusive stance in
managing the events around
Debby’s death,” notes Baydak.
For instance, the bear keepers
accompanied the body to the
University where the necropsy
was performed. 

Baydak points out that
“leave taking” of the body
plays a vital role in facilitating
a healthy grieving process. In
her work at Riverview, family
members frequently express
gratitude for being allowed
adequate time with the body
of their loved one.

Another important part 
of grieving is ritual. Zoo
administration felt that to
honour the relationships both
the staff and public had with
Debby, a public tribute was
indicated. “Rituals validate
our inner experience,” says
Baydak. The very act of staff
working together to create the
tribute for Debby was an
important part of the grieving
process.

On a frigid November
Saturday, hundreds of people
braved the cold to honour the
world’s oldest polar bear.
Aboriginal and community
leaders spoke during the 
well-attended service. 

Last October, this
remarkable event and the
preceding meetings became
the touch points for a presen-
tation, entitled “Managing the
Loss of a Zoo Icon,” delivered
jointly by Baydak and Zoo
curator, Dr. Robert Wrigley,
to the Canadian Association
of Zoos and Aquariums in
Edmonton. Baydak was also
asked to submit an article
based on her experience with
the Zoo to the Manitoba
Institute of Registered Social
Workers. The similarities
between the article and the
presentation confirm once
again that, whether the loss is
human or animal, we can all
benefit from learning about
the process of grieving.

Riverview Employees Recognized for
Long Service Milestones
On November 18, a recognition event was held
for Riverview staff who have reached long
service milestones in their careers at the Centre.
The following people were honoured:

35 Years of Services
Patricia Clark

30 Years of Service
Myrna Bulaong
Carmencita Codilan
Dean Collingridge
Estela De Castro
Linda Dutton
Sheree Meyer

25 Years of Service
Bambie Kaiser
Ligaya Monte
Valerie Sobiak
Angela Zacharuk

20 Years of Service
Ted Bakker
Mardi Baydak
Clarinda Closas
Toni Colasuonno
Paul Gaudry
Linda Hebb
Arnold Johnson
Arcely Juan
Norman Kasian
Lori Keith
Maria Leszczynski
Joselito Limon
Ludivina Mendoza
Gloria Moraldo
Kim Nguyen
Patricia Pradel
Margaret Prefontaine
Betty Scott
Walter Szczepaniak
George Szilvasi
Mariquita Vinzon

15 Years of Service
Andrea Bellamy
Denise Bernier
Norine Hodges
Christopher Joseph
Christine Roberts
Catherine Smart
Andrea Speidel
Sonia Wolfe

10 Years of Service
Robert Allen
Florencio Aniel
Amalia Anis
Barbara Bandlow
Ann Marie Bartley
Norma Beauchamp
Mona Birdsell
Irene Brown
Cynthia Colquhoun
Frances Fehler
Diana Goods
Frewini Habte
Elsa Habte
Janice Hanton
Rod Hastman
Careen Henderson-

Beriault
Lisa Jerome
Rose Kennedy
Theresa Larabie
Beverly Lomatski
Marie Louise
Margarita Menjivar
Susan Mitchell
Tracy Naherny
Lai-Ling Ng
Veronica Pasia

Thelma Podolsky
Brenda Rusen
Rose Sanchez
Lucie Schlichter
Gemmalyn Sigua
Lidia Silva
Lynne Stem
Rubina Stephens
Alina Taplin
Elizabeth Tesfhaun
Adrian Thompson

Patricia Clark, 35 years
of service.

Mryna Bulaong, Carmencita
Codilan, Estela De Castro (L-R),

30 years of service. 
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Donating Is Easy!
When you give to the Riverview Health Centre Foundation,
you can choose where your funds will be directed. It’s easy!
Just follow these steps:

1 Cut out this form. 
2 Fill out the reverse side with your donation information. 
3 “4” a box below to indicate where you’d like your donation directed. 
4 Fold this form in half and mail using the enclosed envelope. 

OR Make your donation on-line at www.rhcf.mb.ca

Below is Riverview’s “wish list” of items that will help us to provide
high quality care for our patients and residents. Can you help?

Lingraphica

YES, I want to donate to the Bathtub Renewal project –
I want to help Riverview Health Centre replace its aging 
bathtubs with a new model that is safe, durable and user-friendly.

Parrot software and laptop computer

Variable controlled sound system – money already raised 
for two units – four more units to go

Wherever my donation is needed most

Televisions, Wiis and Wii software

The following items are already purchased through 
your generous donations. THANK YOU!

In Memory & In Honour Of Donations

Use our donation form and the enclosed 
envelope  to mail your donation today, 
or donate on-line at www.rhcf.mb.ca

Jack Allenby
Ginny Filuk

Frank Alsip
Ginny Filuk

Fernand Aminot
Ronald Aminot
Thomas Asker
Diocese of Rupert's Land 

Parish of St. Mary Church
Charles Durand
Brenda J. Garnett
Tom Wilson

Richard Anders
Heidi Anders

Jean Anema
Stephen Anema

Peter Anema
Stephen Anema
Douglas King
David Thompson

Florence Asselin
Kenneth Eisner

Margaret Avent
Rick Campbell
Fern Crook
Elizabeth Matthews
Beverley Neil
Deanna Neufeld
Kay Rokala
Guy Sanders
Gary Simpson

Neil Bardal
A & A Scottish Rite 

of Freemasonry
Rudy Boivin
Robert B. Brennan
Consular Corps Winnipeg
Ernst Hansch Foundation Inc.
Faith Life Financial
Allison E. Guest
Irene Hallgrimson
Icelandic National League 

of North America
Margaret Mackling
Glenn Main
Robert McEwen
Dennis Penner
Mary Perfect
Gordon Richards
Yvonne Rosin
Magda R. Schurath
Bob Sokalski
Robert Spear
Neil S. Wither
Donald Zasada

Joseph (Joe) Baron
Barb Sokalski

Shirley Bartley
Marilyn McDonald

Carmen Bayanin
Glenn Hildebrand
Sandra Landrie
PPG Phillips Ind. Coatings
Tak Tonogai

Sergio Bevilacqua
Irwin Fefergrad
Pamela Heintz
Gaynor Kim-Sing 
Manitoba Liquor Control 

Commission
Linda Middleton
Ontario Dental Association
Margaret Poulter
Darlene Reid-Dodick
Nick Sanci 
Dorina Savron
Sonia Stubler
Shelley Swanlund
Gladys Tycoles 
Mike Tycoles 
Jo-Lynn Woloschuk  
Phyllis P. York

William Broderick
Margaret Broderick

William (Bill) Brownscombe
Richard Brownscombe

The Estate of Mylo Bru
Beverly Berzuk
Claire Bru
Germaine Bru
Edward Chown
Connie Chrustie

Alistair Buchanan
Bob Sokalski

Allan Geoffrey Burman
Carol Orr
Margaret Purpur
Sargent Park School Fund
Elizabeth Sumner

Ross Burns
Sandra Bamforth
Ken Beatty
Michele Boyd
Brownstone Investment 

Planning Inc.
Chris Cormier
Dianne Flood
Dave Goshawk
Marlene Harlock
HIS Foundation Inc.
Murray Kipling
Bob Kirk
MTS Volunteers
Margaret Schultz
John Simpson
Ethel Stewart
Donald Thompson
Wardrop Engineering Inc.
Chesley Yetman

Margaret Burnside
Jean Hardie

Muhiba Ceric
Dana Kerr

Brian Chalmers
Eric Barthel
Betty Bjornson
David Curtis
Sydney Curtis
Julie Ekosky
Heather Graham
Margaret Haresign
Diane Johnston
Carole McKone
Donna Skrupski
Susan Vanderhorst
Ruth Vincent
Norah West

Victor Coss
Judy Olmstead-Coss

Jose Couto
Gisela Couto

Lena Danylchuk
Stanley Cherwonka
Robert Danylchuk

Irene Dehod
Jim Dehod

Marjorie Alice Delorme
Glen Behl

Emily Desmet
Laura Blackhall

Marjorie Dewit
Solvig Buckingham
Marion Torch

Julien R. Dewyn
Nygard International

Walter Diaczun
Cathy Garski
Beverly Grant
Maria Mathews
Joe Mindell
Helen Oleszko
Lawrence Webb

Erdman Dick
Ginny Filuk

Doris J. Dopson
Doris Foster
Sylvia Haverstick
Doreen Kerr
Coral Lombardi

Patricia Dronzek
Bruce McDonald

Sarah Dudeck
Shirley Book
Paul D. Wright

Harry Eggett
Stephanie Eggett

Jean Feir
Patricia Norton

Donald Fortescue
Dorella Boudreau
Grant Cowan
Grace Fortescue
Joyce James
Richard Kull
Pauline Napastiuk
Debra Rowe
Michelle Smith
Jean Stobbe
Paul Trudeau

Cyril Fosh
Janet Fayjean

Jose (Joe) Furtado
Maria Furtado

Heinz Gaulke
Paul Brower
Willa Debrincat
Daf Francisco
Rose Gehlen
Arlene Hayden
H. Janella
William Pope

Karyn Globerman
Rose Mindell
Sheldon Mindell

Joseph John Graceffo
Daniel T. Ferguson

Maria T. Graceffo
Judy Moroz

Alex Grierson
Sheila Reid

Valerie Hacko
Mary Ann Doucette

Charles Harvey
Ginny Filuk

Cy Hawkes
John C. Gifford

Gwynneth Lillian Henderson
Judy Boyce

Jim Hicks
May Morie Horner

Merle Hunt
Joan Bieganowski
Marilyn Heinkel
Nancy Neumann
Tri Wings Tenants Association

Edna Hunter
Margaret Ashcroft
Joyce Brown
Mary Ann Butchart
Blanche Drennan
Cathy Drennan
Joyce Drennan
Colin Ellis
Iris Fortlage

Donations can be made to the Riverview Health Centre Foundation as memorial gifts, honorariums, 
or to commemorate special occasions and important milestones. Gifts listed below were received
between September 1, 2009 and February 28, 2010. The names of those individuals being 
acknowledged through a donation are bolded, and donors’ names follow.

Mhairi Haugh
Charles Henaire
Lynn Ingram-Reimer
Elizabeth Jeffrey
Jephthah Chapter #22 O.E.S.
Walter Laing
Val Light
River East Social Committee
River East Transcona 

Admnistrative Council
River East Transcona School 

Division
St. Michael's Villa Seniors 

Association
Jack Stewart
The Great-West Life 

Assurance Company
Donna Wyatt

David Hurl
Margaret Mackling
Mary Perfect

Henry Janzen
Sindy Derksen

Sigrun Eleanor
Johannson
Neil Johannson

Bob Johnson
Ginny Filuk

Gunars Kaktins
Mildred Becken
Arthur Blum
Ausma Ceplis
Norma Cordy
Alice Hemminger-Ellie
Vivian Pastars
Velta Vacietis

Valerie Kasmerski
Nellie Serbyniuk

Ivan Kelnaric
Henry Teichroeb

Rae Khan
Hazra Khan

Tony Kizlik
Jean Marie Auld
Elsie Dudar
Donald Graham

Lydia Krcadinac
Civilian Human Resources 

Services Centre –
National Defence

Denis Dupuis
Julie Eccles
Violet Jacob
Pennie Olson
Doris Painchaud
Jacqueline Peckover

Borden Lasko
Annette Lasko

Cheryl Lasson
Russ Thompson

Pauline Lavallee
Assiniboine Credit Union

Jean Lee
Roland Kullman

Charles Daniel 
(Danny) Lees
Cathy Trachtenberg

Tina Letkeman
Sheila Atchison
Eleanore Bergen
Pamela Bidewell
Carol Carlson
Irene Kerluck
Elvira Letkeman
Linda Pearce

Jack Lipsey
Helen Lipsey

Eva Lubig
Alfred Lubig

Ben Lungen
Mark Rash

Robert (Bob) Lytle
Olivia Curle 
Ladies Auxiliary of 

Charleswood 100 
Canadian Legion

Susan Wrigley

Dora A. Macario
John Dolan

Margit Marak
Linda Olson

Harold Marsch
Gladys E. Barton
Cynthia Bisson
Linda Brotchie
Florence Brown
C.A.W. Local 3005
Cynthia Duncan
EECOL Electric Ltd.
Alexis Grabowski
Don Grabowski
Joy Hinkelman
Grace Kerr
Lorenz Marsch
Darren Parfeniuk
Carl Pitura
Franklin Pitura
Elsie Propp
Janice Remple
Charlene Rocke
Florence Schwartz
Helen Wensel

Wilfred Marsch
Ross Marsch

Edna Martens
Black & McDonald Ltd.
Deloitte & Touche 

Foundation Canada
Rochelle Ehinger
Maria Giesbrecht
HIS Foundation Inc.
Investors Group Financial 

Services Inc.
Agatha Kroeger
Audrey Lay
Sally Lewis
Therese Mitchell
Tami Muth

Gwen Parker
Leanne Peleck
Beth Pollard
Peter Williams
Arthur Wilson

Nobuo Matsubara
Andrea Carlson
Sachiko Conway
William Forsyth
Cory Giesbrecht
Harry Hamade
T. Hamade
Deanne Impey
Japanese Alliance Church
Manitoba Japanese Canadian

Citizens Association
Manitoba Kendo Club
Joy Matsubara
Florence Mitani
Tomoko Tatsumi
Ichiro Teranishi
Trinity Baptist Church

Hugh Mawhinney
Cathy Drennan

Frank Mazur
Celia Dyck

Florence McEwen
Ginny Filuk

Beverly McKay
William McKay

Helen Melmoth
Carole Brown

Tony Melnyk
Gertrude Greengrass

Allan Moat
Les Balneaves
Yvonne Donaldson
Marjorie Fuhl
Monica Jerch
Elizabeth Kannon
Bill Koonz
Edwin Peart
Kim Perry
Julie Solomon
Rhonda Wincure

Steve Murowski
David Curtis
Claudia Desjardins
Warren Ellis
Allan D. Finlay
Dean Finlay
Lloyd Friesen
Barb Garrioch
Lori Giles-Smith
Louise Grapentine
Judy Greba
Arnold Grudeski
Michael Matthews
Edward Myer
River East Transcona 

Administrative Council
Janis A. Stertz
Mary L. Tomlinson
Cathy Trachtenberg
Trane Service Agency
Peter Vosters
Rebecca Wall
Maxine Warenko
Wolseley Canada Inc.

Shigeharu Okumura
Manitoba Japanese Canadian

Citizens Association
Neil Okumura
Jim Omori
Judy Peace
Willis Wilson

William Paley
Kiang Low
Ellen Scarrow

Anne Parsons
Deborah Blower
Gloria Collins
Joan Kunderman
Leona McEvoy
Frank Patterson
Rockwood Seniors
Michelle Rowan
Marguerite Warwaruk
Evelyn Wensel
Wolseley Canada Inc.

Welsford Keith Wilson
Parsons
Helen Kohuska
Elfriede Parsons
Jody Valde
Wawanesa Mutual Employees

Social Committee

Katherine 
Petrowski Brown
Caroline Cherkas
Manitoba Hydro

Nora Phillips
Donell McCarthy
George Phillips
Brownie Zawadski

Wes Piche
Ruth Gangdal

Bernice Pinch
Irene Pinch

Phyllis Pomozybida
Albina P. Moran

Peter Pressey
Towers Perrin

Gerald Rajotte
CUPE Local 3473
Jeannine McCallum

Warren D. Reese
Douglas Reese

George Reeves
Orysia R. Daly

Norman James 
(Jim) Rehill
Dwylah Rehill

Abram Reimer
Martha Dimit

Erwin Rempel
Martha Bartel
Anny Bergen

Ilse Bergen
Betty Braun
Elsie Braun
Glen Buhr
Doug De Graff
Agnes Epp
Anne Epp
Katherine Epp
Pamela Epp
Jack Hagman
Marilyn Hermiston
Henry Hildebrandt
Margaret Jansen
John Janzen
Rita Krahn
Sieghard Loewen
Vera Lueck
Margaret MacNeill
Ernie Mol
Henry Neustaedter
Elisabeth Paetkau
Herb Rempel
Lena Rempel
Ruth Rempel
Clifford Schmidt
William Schulz
Gordon Steels
Anna Stein
Grant Sterdan
Ruth Tanner
John Zacharias

Graeme C. Remple
Margo Livingston
Brian Marchylo
Karin McMillan
Henry Rosentreter
Jim Tvedt

Lily Remple
Janice Remple

Warren Remple
Janice Remple

Marguerite Ross
James Ross

Leonard Rowell
Leonard Daczko
Jack McKay
Norman Woodward

Kathy Schantz
Lia Anderson
Gertrude Arnal
Linda Lobson
Alison Loschiavo
Murray Lushaw
Marcel Pelletier
Lisa Taylor
Caldwell Varey
Marjorie Warney

Elisabeth Schimke
Paul D. Wright

James Kenneth Scott
Doneta Brotchie
Lori Gillespie
Agnes Isaac
Cheryl Maines
Kay Rokala
Lloyd Sinclair
Arthur Strock
John Tennant
Ken Warnock

Brian Seale
Diane Seale

Ferelith Shiach
Fort Richmond Collegiate
Alex Mowat
Alan Sloan
Ted Waytowich

Michael Smerchynski
Ruth Campbell
Judy Gould
Deanna Rochat

Jeanette Smolinski
Kelly Kjartanson

Douglas Solvason
Bernice Grey
Brenda Grey
Allan McClure
Hazell Morton
Linda Rankmore
Samantha Sansome
Anne Shewchuk
Craig Tulloch
Robert Vandale

Robert (Bob) Spencer
Tina Spencer

Doreen Strople
Riverview Health Centre Staff

Silas Edwin Taylor
Susan Taylor

Betty Lila Tomlinson
Clinton Colquhoun

Joe Vielgut
Kirsten Louka
Judith Vielgut

Otto Wagner
Aganetha Wagner

Jim Wall
Debra Eyben
Nadia Hanesiak
Judith Vasas

Robert B. Weaver
Donna Chambers
Richard Czarnecki
Colleen Graves
Beatrice Martin
Evelyn Ratchinsky
Marjorie Simpson
Dora Smith
Karen Smith
Alice Weaver
Glen Weaver

William Weselake
Marcella Weselake

L.P. Williams
Kenneth Krebs

Adam Ziegler
Loblaw Companies Ltd.

✂

P U R C H A S E D !
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